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Home | @ Find an Agert

Search Site | Erter Search text

Customer Support

¢4 \\e protect our community, ‘

and we need the right insurance
to help protect us. We chose
Selective because they have

insurance for our specific needs.??

Insurance For Business

Selective offers a broad range of
insurance products and services for your
COMpEny.

olilw 4t

Learn More Ahout The Types Of
Busineszes Wi Inzure

Sy

Find Coverage by Business Type

v &

| Auto Care & Services

Find Insurance by Product

| Buzinessowners Policy (BOF) b | ﬁ -ﬂ
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Insurance For You

Auto

Acciderts can happen. &nd
wehien they do, you want the
right coverage to help protect
wou and your family. Learn
mare.

Home

“ou chose your house, condo
or apartment because it meets
your needs. Mow you can
chooze an insurance plan that
does the same thing.

Learn mare.

Flood

Flood damage is not covered
by your homeowners policy .
Bt you can help protect your
home with & Flood palicy .
Learn mare.

Uszer Agreement | Privacy Policy | Acent Compensation Disclosure | Cortact Us

| = For &gerts | B Cortact L -

| E= Sign In / Register

Investor Relations Careers

Please Sign In &

‘Welcome customers, agents and employees.
Erter “our Uszer 1D
Erter your passward

Register Online | Forgot Password or D7

NewsRoom

04282010
Selective Insurance Group Reports
1=t Guarter 2010 Earnings

04142010
Selective Insurance Group
Announces Catastrophe Losses

04082010

Selective Insurance Group, Inc. Plans
Conference Call on First Guarter 2010
Results Thursday, Spril 29, 2010, st
&30 am. ET (7:30 CT)

Feature Spotlight

Do you need Flood Insurance ?

Pay My Bill Report a Claim 24/7

Find a Local Agent #

Search by: (%) Location  (C) Mame

Towen [ City ar ZIP AL W

[ Exclude Flood Only Agents ﬁ

Didd wou knowy that homes in high-risk flood
areas are almost three times more likely to

sustain damage from a flood than from =
fire: during the course of a 30-year
mortgage? To learn more about how to
protect your home from flood damage,
click here.
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Previously registered for
our self-service site? Just
sign in with your existing
user ID and password.

If you are a new user to
the site, click the
“Register Online” link in
the box or at the top of
the screen to set up your
account.

You can also get to the
sign in screen by clicking
the “Sign in/Register” link
at the top of the page.
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Sign In The Sign In screen
provides access to helpful
information about how to
register and what to do if

Password ¥ lwantto register b Lwantto requesta User D » | needtechnical support yOU forgOt your user ID or

b Retrieve my User 1D b Lwant to revoke a User D zallEoh See s f?r BiiGER password )
support Monday - Friday,
[ Remember My User ID b Eetrieve my password » Eetrieve my User D 200 &4 ta 5:00 P ET. YOU can aISO C“Ck the ||nk

] change My Password b Wy should | sign in? » Retrieve my passward b View Freguently Asked
¥ How dolbecome a Guestions for our Frequently ASked

Selective Agent? Questions or call our toll-
free number for technical
support if you are having
problems signing in or
registering.

User ID: Need Assistance?

For Customers For Agents General Topics

2010 Selective Insurance Group, Inc. Contact U= | Privacy Policy | Terms of Lise |
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My Policies

Manage Your |

Manage Your Policies Online A

Welcamel Ifyou have questionsy
Monday - Friday, at B66-236-22

Meed a copy of your Automoabile
details of your palicy? Just click

Policy Information

Policy Type Pol
Commercial Packaoe 5123
Commercial Package 5 567
Commercial Fackage 5 23
Commercial Package 5 68
Commercial Package g 34
Commercial Packaoe 578
Commercial Package 5 451

Understand Your Policy

Thee links: kbelow: willg
you learn more akbo)
what iz covered b
insurance policy.

=

Homeowners Insurance
Perzonal Automobile Insurance
Small Business Insurance Basics

Billing & Payments

mySelective

Claims

Safety Management

Welcome Bill's Contracting
Edit Profile | ContactUs | Log Out

Custom~. support

& scuicrive

Response is everything. mySeIective

My Policies Billing & Payments Claims

Customer Information

“ou must click on submit to save your changes
Sign up to receive email alerts:
Please enter your first name:
Please enter your last name:

Please enter your phone numhber:
(10 digits, including vour area code)

Change your email address {o.
Re-enter your email address

Change your User 1D to.
(6-20 characters)

Change yaur password to:
(B-20 positions,minimum one alpha and one numeric character]

Re-enter your password:
Change your security question to
Answaer to security question,

You must click on submit to save vour changes

Return To Customer Home Page | | MNeed

& 2010 Selective Insurance Group, Inc.

Safety Management

REGISTER a new policy.
BEEMOVYE a registered palicy.

@es (Mo

Bill

[ (a73) 555 - 3000

| hill te=ti@billoortr acting com

hill test@bilcantr acting.com
billcortract

Customer Support

wyhat is your favorite day of the year? |

ContactUs | Prlvacy Policy | TermsofUss |

Edit Profile | ContactUs | Log Out

ho-9964

vider

2010 Selective Insurance Group, Inc.

Cortact Us | Privacy Policy | Terms ofUse |
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Once you have signed in,
you will come to the main
page of Selective’s

customer self-service site.

The “Edit Profile” link at
the top of the page allows
you to:

* Register a new policy or
remove an old policy

* Sign up for e-mail alerts

» Update your contact
information

» Change your User ID and
password

* Change your security
guestions or answers
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. SELECTIVE’ Welcome Bill's Contracting

Response is everything. mySelective EditProfle | ContactUs | Log Out Response is everything.

. My Policies . ng & Payments agement Customer Support

Vlanage Your Policies Online Anytime | . The tabs across the top

allow you to quickly move
Manage Your Policies Online Anytime My Agent between the My P0| | Cies ,
wialcomel Ifyou have questions about using this site please check our Frequently Asked Questions or call us :00 A to 10:00 PM ET, Billi ng & Paym ents’ Clai ms,

monday - Friday, at 866-236-2258,

Safety Management and

Meed a copy of your Automobile 1D Cardis), print a Cerificate of Liahility Insurance, print an Evidence of Property Insurance or view the

details ofyour policy? Just click the drop down box under the "Actions” column below. CU stomer SU pport SeCtionS .
_ : _ . _ | NORTH &7 independent insurance
Policy Type Policy Number Effective Expiration Status Actions
Commercial Package 5 1234567 01182008 01A82010  Exped | Make a Selection v REDEL agent can be fpund on most
Commercial Package S 5678901 D1AB2008 0148200 Expirad [Make 2 Selectian v Phone: 555.213-2229 pages of the site on the
Commercial Package 5 2345678 0327/2009 032772010 Expired [ Make a Selection ¥ right side of the screen.

Cormmercial Fackage S 6879012 03i27i2008 03r27izo08 Expired | Wake a Selection v| » View and Pay Bills .
. . : Links at the bottom of the
Commercial Package S 3455789 03f0as2010 a2 Active | Make a Selection V| .
commercial Package 5 7890123 03/08/2009 o3mazo1n Expired |Make a Selection v| 2417 Claim Center pa-ge 9|Ve YOU access to
Commercial Package 4567891 0301/2008  0301/2009 Expired [Make a Selection v helpful information about
» Report A Claim Online what can be covered by
Understand Your Policy Frequently Asked Questions Automatic Payments Can Make Your or call us at 866-455-85648 your p olicies and to our
Life Easier N |
B b View All My Claims
The links helow will help Check our Frequently When you pay your hill Freq u ently AS ked
waou learn more about Asked Questions to find J automatically there are no ¥ Find A Body Sho| Qu estl O n S
wehat is covered by your the answers you need. installiment fees. And you'l : . :
inzurance policy. avoid late fees, too. » Find A Medical Provider
. Wigwy FAGE Learn more

Homeowners Insurance
Perzonal Automobile [nsurance
Small Business Insurance Basics

2010 Selective Insurance Group, Inc. Contact Us | Privacy Policy | Tetms of Use |
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. SELECTIVE = Welcome Bill's Contracting REBPGI’ISE is E"H'Erj’thing.
Response is everything. mySeIectl\re Edit Profile | ContactUs | Log Out

My Policies : 3 tomer Support

Manage Your Policies Online A

Manage Your Policies Online Anytime

My Agent

Welcome! Ifyou have gquestions about using this site please check our Fregquently Asked Questions or call us 8:00 AM to 10:00 PM ET,
Maonday - Friday, at B66-236-2258.

In the center of this page,
you will find a list of all
your Selective policies

Meed a copy ofyour Autamohile ID Card(s), print a Cedificate of Liahility Insurance, print an Evidence of Property Insurance or view the
details of wour policy? Just click the drop down box under the "Actions” calurmn below.

: : Your Independent Insurance along with their effective
Policy Information FRED
 MORTH o1 (start) and expiration
Policy Type Policy Number Effective Expiration Status Actions
. : : ANYTOWN, NJ 88888 (end) dates as well as the
Commercial Package 51234567 0182008 O1iazo Expired | Make a Selection V| .
Commercial Package 9 5678901 OTMS2008  01A8/2000 Expired [ Make a Selection v] Phone: 555-213-2229 status of each pOIICy'
Commercial Package S 2345678 03272009 032¥2010 Expired | Make a Selection v|
Commercial Package S 6879012 0312712008 0312712008 Expired | Make a Selection v| » View and Pay Bills
Cornmercial Package 5 3456780 02/08/2010 03/08/2011 Active hake a Selection |+ Depending on the type of
i ; Make 3 ection . .
Commercial Package 5 7890123 03/08/2008 03/08/2010 Expired Automabile 1D Card(s) ’ 2417 Claim Center po“cy’ you can pr| nt an
o] ial Pack: S 4567891 035012008 035012008 Expired Evidence of Prape - H
omettial Rackage S =l Automobile ID card, print
¥ Report A Claim Online Evidence Of Pro el’t
Undlerstand Your Policy Frequently Asked Questions Automatic Payments Can Make Your or call us at 866-455-3969 . P y
Life Easier _ Insurance, build a
b View All My Claims .
The links belowe will help Check our Freguartly When you pay your bil Cert]ﬂcate Of |nsuran ce or
waou learn more about Azked Questions to find automatically there are no » Find A Body Shoy . v g .
whiat iz covered by your the answers you need. inztaliment fees. And you'l VleW SpeCIfIC p0||cy
insurance policy. ol lete Tegs 1o * L SN me B 2ves details Slmply select
O [V Learn more your choice from the
., T dropdown list and follow
B | Lt bile: | 1 1
- the onscreen instructions.
Small Business Insurance Basics

@ 20110 Selective Insurance Group, Inc. Contact Us | Privacy Policy | Terns of Use |
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Billing & Payments

Welcome Bill's Contracting
Edit Profile | ContactUs | Log Out

mySelective

agement Customer Support

In the Billing & Payments”
section you will find a list

Manage Your Bills And F'ayl.nent Options Quickly And Easily. . My Agent Of a” your b||||ng
Welcome! If you have gquestions ahoutyour payments, please call us 8:00 AW to 10:00PM ET, Monday - Friday, at 866-317-7116.
accounts. You can pay
Fayyaur hill online, change payments options, check future billing schedule and review past payments. Don't forgetto sign up for .
autornatic bill payments to help save time and money! your bill , Manage your
ayment options, see
My C t Bill
L = your future billing
‘our Independent rance I
Account # Policies Included LSO o Actions Agency schedule and review your
Dl Date 1 NORTH 5T t hist
m accoun Istory.
‘fou have no Pay Canade Future Billing Accountand | anyTOWN, NJ 882388
100200300 S 9876541 pending bills. Bill %M Schedule %T\ﬂ icki
s T Phone: 555-213-2229 C|ICkIng any of the
; Manadge e ACCOUnt and .
087546211 S 1458975 §432.00 1012712010 ;'% g—ﬁ'l‘f Payment W Payment options allows you to
= = Dptions T Activity
. » View and Pay Bills control your payment
0u have no Pay seues Future Billing Se==soaesus ..
140589635 SR pending bills. Bill g_a\{ir:TeSm Schedule w aCt|V|ty.
24[7 Claim Center .
EEZZEE B Ao the bottom of this
R ED RN » Report A Claim Online page is information about
ar call us at 866-455-9969 H
Automatic Payments Pay Online 247 Pay By Phone 247 Pay By Mail the dlfferent WayS yOU can

b View All My Claims

choose to pay your bill —

ih - | through automatic i

» Find A Body Sho

Wihen you pay your bill
autamatically there are no
installment fees. And
you'll avoid late fees, too,
Learn More

& 2010 Selective Insurance Group, Inc.

You may pay online using
wyour checking or savings
account oryaur credit card
teligibility requirements
apphd. Just click the "Pay
Bill" link above.

Meed to make a payment
right awvay? Just call our
Automated Payment
Center at 1-888-974-
T400. Please have your
nine-digit hill account
number available.

Contact Us | Privacy Policy | Terms of Use |

7

Flease include your nine-
digit bill account number
an your check.

Mail your payment to:
Selective Insurance Company
of Americs

Bl 371465

Pittzburgh, PA 15250-7468

¥ Find A Medical Provider

Frequently Asked Questions

Check our
Frequently Asked
Questions to find
the answers you
. need. View FAGS

payments, online, by
phone or even by mail.

*Contact your independent agent if this
screen is not available to you.
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My Policies

Manage Your Claims

Click "Wiew Claims"ta view all the claims for a specific policy. Or click"Report a MNew Claim"ta let us know ahout a new claim far that

mySelective

fety Management

Customer Support

palicy. To report a Flood claim, please call 1-877-348-0552. To report a Bond claim, please call 1-800-777-9656, ext. 2176,

View Claims by Policy

Policy Type

Welcome Bill's Contracting

Edit Profile | Contact Us | Log Out

My Agent

Your Indep

Commercial Package
Commercial Package
Commercial Package
Commercial Package

Eeport A Mew Claim
Eeport A Mew Claim
Report A Mew Claim

Policy Number Actions
51000000 Wiew Claims
S 2000000 Wiew Claims
2 5000000 Wiew Claims
57000000 Wiew Claims

Eeport A Mew Claim

Understanding the Claim Process

Understand "what

~

a claim.

| Wiewy Claim Process

& 20110 Selective Insurance Group, Inc.

happenz next" if you have

Frequently Asked Guestions

?

Check our Frequently
Aszked Questions to find
the answers you need.

Wiewy F A0S

Contact Lis | Privacy Policy | Terms of Use |

Automatic Payments Make Life
Easier

‘When you pay your bil
automatically there are no
installment fees. And you'll
avoid late fees, too.

Learn more

Insurance
Agency

1 MORTH 8T

ANYTOWN, NJ 88888

Phone: 555-213-2229

» View and Pay Bills

Search by Claim
Number

i.El;r.t.er.C.Iair.ﬁ Number

Report Fraud

Help us fight insurance fraud. Every
effart will be made to maintain
canfidentiality. Beport Fraud Mow

2417 Claim Center

» Report A Claim Online
or call us at 866-455-9969

» View All Wy Claims
# Find A Body Shoj

» FEind A Medical Provider

i
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In the Claims section, you
can report a new claim
online and view all the
claims for a particular

policy.

When you click “View
Claims”, you will see a list
of all your claims and
have the ability to search
by claim number or the
date on which the loss
occurred. You’'ll also see
the contact information
for your claim adjuster.

If you would like to know
more about the claim
process and what to
expect after you report
you claim, you can click
the “View Claim Process”
link in the bottom left
corner.
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My Policies Billing & Payments Safety Management ] Customer Support

Safety Management ‘ You don’t have to be a

large company to benefit
redsize @ B3 from Selective’s safety
management services. We
help businesses of all
sizes reduce claims and
accidental losses. Our
consultative approach

means we listen to your

Youwant three things from a Safety Management Specialist — assistance in reducing accidents, help providing the safest possible H
warkplace for your employees and customers, and help in managing your insurance costs. concerns an d wo rk Wlth

you as you prioritize your

You don't have to be a large company to benefit from Selective's safety management services. We help businesses of all sizes reduce

claims and accidental losses. Our consultative approach means we listen to your concerns and work with you to prioritize your safety S afEty man ag em ent n eed S
management needs and allocate resources to maximize your results. and al |Ocate resou rces tO
In addition to on-site consultations and training, we also offer a wide variety of online training safety tools and resources. maximize yO ur resu |tS .

Talk to your agent or contact vour Regional Safety Operations Manager about how you can benefit from our safety management
experise.

The Safety Management
tab of the Customer Self

Safety Management Services Links and Resources Tools and Training

‘When you purchase insurance from Selective, you get more than just a policy. Our Safety Management team offers a wide array of value added Serv| C e S | te |S d eS | g n ed to
services you need to help creste a safer environment for your employvees and customers and to help you manage your insurance costs by reducing
claims. put the tools you need at
Best practices assessment/gap analysis Expozure reduction consultations Safety assessment and benchmarking tools yo U I' fl n g ertl p S . L | n k to
Cortractual lisbility consultation Mational Safety Council defensive driving Sprinkler system evalustion and analysis res 0 u rC es an d to O | S I | ke
Customized workers compensation cost Courses = Streaming video access online interactive . .
containment = OEHA 10-hour training COUFEEs b eSt p I’ a.C t | C eS an d d r | V e I’
Driver and fleet safety programs Premises liabilty reviews Supervisor accountability programs
Regulstory guidance Thermographic infrared surveys S afety p ro g ram S an d h el p
reduce your claims and
accidental losses.

£ 2010 Selective Insurance Group, Inc. Contact Us | Privacy Policy | Terms of Use |
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’ SELECTIVE . Welcome Bill's Contracting REBPGI’ISE 1S everythlng.
Response is everything. mySelective Edit Profile | ContactUs | Log Out
Cortact Us The Customer Support
Fags section, accessed
Resources through this drop-down
Find & Body Shop H H
Manage Your Policies Online Anytime ) ) - My Agent menu ’ p rovi d es l n ks to
Find & hedical Provider - Auta Y Ag h . f . d
Welcome! Ifyou have questions about using this site please check our Erequently Asked Questi NS Fing 5 Medical Provider - t einform atl on yo unee
Monday - Friday, at 866-236-2258. Workers Compensation to contact Selective by
Meed a copy of your Automohbile 1D Cardis), print a Certificate of Liahility Insurance, print an E¥idente v iupsiy mnswanes v vsw s em ai | , phone or reg ular
details of wour policy? Just click the drop down box under the "Actions" column below. ma.i |
Your Independent Insurance
Policy Information : :
Agency Here, you'll also find links
Paolicy Type Policy Number Effective Expiration Status Actions L NOETWHNSTNJ to a body Shop near yOU
Commercial Package 5 1234567 011812009 o1 ez010 Espired |MakeaSeIecti0n V| or a med|ca| pro\”der for
; ; . Phone: 555-213-22249
Caommercial Package 5 5678901 011852008 011852008 Expired Make a Selection w
: 2 : : auto or workers
Commercial Package S 2345678 03272009 03272010 Expired Make a Selection w - .
compensation claims.
Commercial Package S 6879012 032712008 032712009 Expired | Make a Selection v| » View and Pay Bills
Commercial Package S 3456789 0282010 03502011 Active |Makea$e|ection v| The L Resources" ||nk
Commercial Package S 03/08r2009 03/merzo10 Expired i v 3 :
T e P :"“a“e ] : 2417 Claim Center offers safety tips and
Commercial Package S 4567891 03012008 030120049 Expired Make a Selection w . .
other information that can
¥ Report A Claim Online h | b tt r
Understand Your Policy Frequently Asked Questions Automatic Payients Can Make Your or call us at B66-455-9969 € p yO u bette
Life Easier o
5 AL e understand and manage
The links below will help Check our Frn.equemly. When y?u pay your bill ) yo u r | n S u ran Ce n eed S .
waul learn mare abolt Asked Questions to find automatically there are no » Find A Body Sho
whiat iz covered by your the answers you need. inztaliment fees. And you'l
insurance policy. avaid late fees, too. » Find A Medical Provider
l . Wienny PGS Lesrn more

Homeowners Insurance
Personal Automobile Insurance
Small Business Insurance Basics

© 2010 Selective Insurance Group, Inc. Contact Us | Privacy Policy | Terms of Use |



We hope you find Selective’s webiste and customer self-service site a
valuable resource.

We appreciate your business.

v
Response Is everything.
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