
Welcome to selective.com - 
Selective’s web site and 
enhanced customer 
self-service site designed 
with you in mind.

This overview will show you 
what’s new and how to 
quickly and easily to find the 
information you want to:

• Manage and pay  your bills

• Print auto ID cards and 
evidence of property 
insurance

• Build certificates of 
insurance

• Access Safety Management  
information

• Report a new claim and 
check the status of an   
existing claim.

http://www.selective.com/


Previously registered for 
our self-service site?  Just 
sign in with your existing 
user ID and password.  

If you are a new user to 
the site, click the 
“Register Online” link in 
the box or at the top of 
the screen to set up your 
account.

You can also get to the 
sign in screen by clicking 
the “Sign in/Register” link 
at the top of the page.



The Sign In screen 
provides access to helpful 
information about how to 
register and what to do if 
you forgot your user ID or 
password.  

You can also click the link 
for our Frequently Asked 
Questions or call our toll- 
free number for technical 
support if you are having 
problems signing in or 
registering. 



Once you have signed in, 
you will come to the main 
page of Selective’s 
customer self-service site. 

The “Edit Profile” link at 
the top of the page allows 
you to:

• Register a new policy  or 
remove an old policy 

• Sign up for e-mail alerts

• Update your contact 
information

• Change your User ID and 
password

• Change your security 
questions or answers



The tabs across the top 
allow you to quickly move 
between the My Policies, 
Billing & Payments, Claims, 
Safety Management  and 
Customer Support sections. 

Contact information for your 
independent insurance 
agent can be found on most 
pages of the site on the 
right side of the screen.

Links at the bottom of the 
page give you access to 
helpful information about 
what can be covered by 
your policies and to our 
Frequently Asked 
Questions.



In the center of this page,  
you will find a list of all 
your Selective policies 
along with their effective 
(start) and expiration 
(end) dates as well as the 
status of each policy.  

Depending on the type of 
policy, you can print an 
Automobile ID card, print 
Evidence of Property 
Insurance, build a 
Certificate of Insurance or 
view specific policy 
details.  Simply select 
your choice from the 
dropdown list and follow 
the onscreen instructions.



In the Billing & Payments* 

section you will find a list 
of all your billing 
accounts.  You can pay 
your bill, manage your 
payment options, see 
your future billing 
schedule and review your 
account history.  

Clicking any of the 
options allows you to 
control your payment 
activity. 

Along the bottom of this 
page is information about 
the different ways you can 
choose to pay your bill – 
through automatic 
payments, online, by 
phone or even by mail. 

*Contact your independent agent if this 
screen is not available to you.



In the Claims section, you 
can report a new claim 
online and view all the 
claims for a particular 
policy.  

When you click “View 
Claims”, you will see a list 
of all your claims and 
have the ability to search 
by claim number or the 
date on which the loss 
occurred.  You’ll also see 
the contact information 
for your claim adjuster.

If you would like to know 
more about the claim 
process and what to 
expect after you report 
you claim, you can click 
the “View Claim Process” 
link in the bottom left 
corner.



You don’t have to be a 
large company to benefit 
from Selective’s safety 
management services. We 
help businesses of all 
sizes reduce claims and 
accidental losses. Our 
consultative approach 
means we listen to your 
concerns and work with 
you as you prioritize your 
safety management needs 
and allocate resources to 
maximize your results.

The Safety Management 
tab of the Customer Self 
Service site is designed to 
put the tools you need at 
your fingertips.  Link to 
resources and tools like 
best practices and driver 
safety programs and help 
reduce your claims and 
accidental losses.



The Customer Support 
section, accessed 
through this drop-down 
menu,  provides links to 
the information you need 
to contact Selective by 
email, phone or regular 
mail. 

Here, you’ll also find links 
to a body shop near you 
or a medical provider for 
auto or workers 
compensation claims.

The “Resources” link 
offers safety tips and 
other information that can 
help you better 
understand and manage 
your insurance needs.



We hope you find Selective’s webiste and customer self-service site a 
valuable resource.  

We appreciate your business.
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