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Selective Insurance 2025 Sustainability Accounting Standards Board (SASB) Mapping Report 

Selective Insurance Group, Inc. (“Selective,” “we,” “us,” or “our”) is a New Jersey insurance holding company 

incorporated in 1977 that owns ten property and casualty insurance subsidiaries (“Insurance Subsidiaries”). The 

Insurance Subsidiaries sell products and services only in the United States (“U.S.”) and exclusively through 

independent insurance agents and wholesale brokers. The disclosures in this report are guided by the 

recommendations of the Sustainability Accounting Standards Board (SASB) for the insurance industry.  

The table below cross-references SASB accounting metrics to Selective’s public reporting. 

This report covers the fiscal year ended December 31, 2025. 

 

Topic and Accounting Metric Code Selective Disclosure 

Transparent information and fair advice for customers 

Total monetary losses from legal proceedings related to 

the marketing and communication of insurance product 

information to new and returning customers 

FN-IN-270a.1 In accordance with Securities and 

Exchange Commission requirements, 

Selective discloses all material legal 

contingencies and legal proceedings in 

our Form 10-K and in Quarterly Reports 

on Form 10-Q. In 2025, legal proceedings 

and/or losses, if any, associated with 

marketing and communication of 

insurance-related information were de 

minimis. 

Complaints-to-claims ratio  FN-IN-270a.2 Selective does not calculate or report a 

complaints-to-claims ratio. Information on 

U.S. consumer complaints, including 

listings by business line, is publicly 

available on the National Association of 

Insurance Commissioners (NAIC) website.  
 

Customer retention rate FN-IN-270a.3 Customer retention remains an 

important indicator of stability for our 

portfolio. For the full-year 2025, our 

retention rates were 82% for Commercial 

Lines and 80% for Personal Lines. 

Additional detail regarding these metrics 

is provided in our 4Q Financial 

Supplement, on pages 6 and 8. 
 

Description of approach to informing customers about 

products  

FN-IN-270a.4 We provide customers with access to 

product and account information 

through a digital platform that includes a 

mobile application and secure web-based 

portal. These tools offer self-service 

https://otp.tools.investis.com/clients/us/selective_insurance_group3/SEC/sec-show.aspx?Type=html&FilingId=19129576&Cik=0000230557
https://www.selective.com/investors/news-and-filings/sec-filings
https://content.naic.org/consumer
https://content.naic.org/consumer
https://www.selective.com/~/media/Files/S/Selective-V2/reports-presentations/earnings/q4-2025-financial-supplement.pdf
https://www.selective.com/~/media/Files/S/Selective-V2/reports-presentations/earnings/q4-2025-financial-supplement.pdf
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functionality such as viewing policy 

documents, managing account 

information, making electronic 

payments, and investigating claims. The 

platform also includes a risk-

management center designed to help 

customers understand and manage 

exposure relevant to their policies.  

 

We continue to advance these digital 

services to support timely and clear 

communication with policy holders. 

Current features include notifications 

related to vehicle and product recalls, 

adverse weather conditions, and claim 

status updates. 

Additional information regarding our 

digital capabilities and customer-facing 

tools is included in our Form 10-K, as 

referenced on page 11. 

Incorporation of environment, social and governance factors in investment management  

Description of approach to incorporation of 

environmental, social, and governance (ESG) factors in 

investment management processes and strategies 

FN-IN-410a.2 We incorporate sustainability 

considerations into our investment due 

diligence processes when they are 

relevant to financial materiality.  

Additional information is available in our 

TCFD Report, including pages 3 and 13.   

Policies designed to incentivize responsible behavior 

Net premiums written related to energy efficiency and 

low carbon technology 

FN-IN-410b.1 Not disclosed. 

Discussion of products and/or product features that 

incentivize health, safety, and/or environmentally 

responsible actions and/or behaviors 

FN-IN-410b.2 We provide Standard Commercial Lines 

customers with access to an online Risk 

Management Center that offers self-

service risk management resources. 

Additional information is available in the 

Value Added Services section of our 

website.  
 

Financed Emissions   

Absolute gross financed emissions, disaggregated by (1) 

Scope 1, (2) Scope 2 and (3) Scope 3 

FN-IN-410c.1 Our 205 greenhouse gas emissions are 

reported as: 

Scope 1: 2,226 mtons CO2e 

Scope 2:  2,909 mtons CO2e 

https://otp.tools.investis.com/clients/us/selective_insurance_group3/SEC/sec-show.aspx?Type=html&FilingId=19129576&Cik=0000230557#SIGI-20251231_HTM_id93a2efdc8da45fbab9e38e183f9b067_88
https://www.selective.com/~/media/Files/S/Selective-V2/reports-presentations/presentations/TCFD-Report.pdf
https://www.selective.com/info-center/value-added-services/risk-management
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Scope 3:  Not disclosed  

Additional information is available in our 

TCFD Report, including on page 20.   

Gross exposure for each industry by asset class FN-IN-410c.2 Not disclosed.  

Percentage of gross exposure included in the financial 

emission calculation 

FN-IN-410c.3 Not disclosed. 

Description of the methodology used to calculate 

financed emissions 

FN-IN-410c.4 Our 2025 GHG inventory was prepared in 

a manner consistent with the principles 

and guidance of the World Resources 

Institute (WRI) and the World Business 

Council for Sustainable Development’s 

(WBCSD) Greenhouse Gas Protocol 

Initiative (GHG Protocol).  

Additional information is available in our 

TCFD Report for more information, 

including on page 20.   

Physical risk exposure 

Probable Maximum Loss (PML) of insured products from 

weather-related natural catastrophes 

FN-IN-450a.1  Our established catastrophic risk 

tolerance provides no more than 10% of 

stockholders’ equity may be exposed to a 

loss from a hurricane event at a 99.6% 

confidence level (a 1-in-250-year event) 

on a net-of-reinsurance and after-tax 

basis.  

Additional information is available in our 

Form 10-K, including on page 21, and in 

our TCFD Report, including on Page 19. 

Total amount of monetary losses attributable to 

insurance payouts from (1) modeled natural 

catastrophes and (2) non-modeled natural catastrophes, 

by type of event and geographic segment (net and gross 

of reinsurance) 

FN-IN-450a.2 Our most significant natural catastrophe 

exposure is hurricane peril, reflecting our 

business risk profile and geographic 

concentration in the Northeast and Mid-

Atlantic states. Our Form 10-K includes 

modeled gross and net hurricane losses 

after reinsurance. 

The Form 10-K also provides modeled 

gross and net losses for other wind and 

earthquake perils, including sub-perils of 

hail, straight-line wind, and tornado. 

Additional information is available on 

pages 59-60 of our Form 10-K. 
 

Description of approach to incorporation of 

environmental risks into (1) the underwriting process for 

FN-IN-450a.3 Please see our TCFD Report, including 

page 18. 

https://www.selective.com/~/media/Files/S/Selective-V2/reports-presentations/presentations/TCFD-Report.pdf
https://www.selective.com/~/media/Files/S/Selective-V2/reports-presentations/presentations/TCFD-Report.pdf
https://otp.tools.investis.com/clients/us/selective_insurance_group3/SEC/sec-show.aspx?Type=html&FilingId=19129576&Cik=0000230557#SIGI-20251231_HTM_id93a2efdc8da45fbab9e38e183f9b067_88
https://www.selective.com/~/media/Files/S/Selective-V2/reports-presentations/presentations/TCFD-Report.pdf
https://otp.tools.investis.com/clients/us/selective_insurance_group3/SEC/sec-show.aspx?Type=html&FilingId=19129576&Cik=0000230557#SIGI-20251231_HTM_id93a2efdc8da45fbab9e38e183f9b067_88
https://www.selective.com/~/media/Files/S/Selective-V2/reports-presentations/presentations/TCFD-Report.pdf
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individual contracts and (2) the management of firm-

level risks and capital adequacy 

Systemic risk management     

Exposure to derivative instruments by category: (1) total 

potential exposure to non-centrally cleared derivatives, 

(2) total fair value of acceptable collateral posted with 

the Central Clearinghouse, and (3) total potential 

exposure to centrally cleared derivatives  

FN-IN-550a.1  We do not directly hold derivatives, 

commodities, or other investments 

denominated in foreign currency. 

Additional information is available in our 

Form 10-K, including on page 68. 

Total fair value of securities lending collateral assets FN-IN-550a.2 We do not engage in direct securities 

lending in our general account. Third-

party mutual funds and ETFs held in the 

portfolio may undertake securities 

lending. 

Description of approach to managing capital and 

liquidity-related risks associated with systemic non-

insurance activities 

FN-IN-550a.3 Our approach to managing capital and 

liquidity-related risks associated with 

non-insurance activities is described in 

our Form 10-K, including on page 64, and 

in our TCFD Report, including on page 18. 

Activity Metrics     

Number of policies in force, by segment: (1) property 

and casualty, (2) life, (3) assumed reinsurance 

FN-IN-000.A We are a primary Property & Casualty 

insurer with three reportable insurance 

segments: Commercial Lines, Personal 

Lines and E&S. As of year-end 2025, net 

premiums written were composed of: 

Commercial Lines:  79%  

Personal Lines:  8% 

E&S:  13% 

Investments represent 10%  of total 

revenues, including net realized and 

unrealized gains and losses. 

Additional information is available in our 

Form 10-K, including on page 5. 

 

https://otp.tools.investis.com/clients/us/selective_insurance_group3/SEC/sec-show.aspx?Type=html&FilingId=19129576&Cik=0000230557#SIGI-20251231_HTM_id93a2efdc8da45fbab9e38e183f9b067_88
https://otp.tools.investis.com/clients/us/selective_insurance_group3/SEC/sec-show.aspx?Type=html&FilingId=19129576&Cik=0000230557#SIGI-20251231_HTM_id93a2efdc8da45fbab9e38e183f9b067_88
https://www.selective.com/~/media/Files/S/Selective-V2/reports-presentations/presentations/TCFD-Report.pdf
https://otp.tools.investis.com/clients/us/selective_insurance_group3/SEC/sec-show.aspx?Type=html&FilingId=19129576&Cik=0000230557#SIGI-20251231_HTM_id93a2efdc8da45fbab9e38e183f9b067_88

