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Selective Insurance Company of America  
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Philadelphia PA 19178-2747 
 
 
<Date> 
 
<Customer Name> 
<Address> 
 
Policy Number: <sample> 
Insured(s): <sample> 
Property Location: <sample> 
 
IMPORTANT NOTICE REGARDING YOUR NATIONAL FLOOD INSURANCE PROGRAM 
(NFIP) POLICY 
 
Dear <Customer Name>: 
 
Thank you for being one of our valued National Flood Insurance Program (NFIP) customers.  It 
is our pleasure to inform you that due to recent changes to the NFIP, you are eligible for a 
refund of a portion of the flood insurance premium you have paid. 
 
The Homeowner Flood Insurance Affordability Act of 2014 (HFIAA) was signed into law by 
President Obama on March 21, 2014. This law instituted amendments to the NFIP that repeal 
and modify a variety of provisions of the previous legislation, the Biggert-Waters Flood 
Insurance Reform Act of 2012 (BW12).  Due to these changes certain rate increases 
implemented by BW12 are being reversed, resulting in your eligibility for a flood insurance 
premium refund on your NFIP policy. 
 
Eligibility for this refund applies to policyholders where the HFIAA: 

• Restored the subsidized rate(1) for reinstated flood policies covering Pre-Flood Insurance 
Rate Map (FIRM) buildings whose owners were required to pay the full-risk rate because 
the building was newly insured or purchased on or after July 6, 2012, for coverage 
effective on or after October 4, 2012. 

• Reduced the premium for flood policies that increased more than 18 percent(2), effective 
on or after March 21, 2014. 

 
Rates associated with refunds are determined by the NFIP and will not apply to policies where 
the full-risk rate is less than the subsidized rate.   
 
At Selective, we have made it our focus to distribute these refunds to all eligible customers as 
quickly as possible.  You will be receiving your refund of <$>* within the next 10 business days 
through a separate mailing. 
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In the meantime, attached please find your new flood policy declarations page indicating the 
revised annual premium, which along with your current annual premium is shown below. 
 

• Original Annual Premium: <$> 
• Revised New Annual Premium: <$> 

 
If you have any questions, please contact Selective’s Flood Customer Service Department at 
(877) 348-0552 or your agent <Agent Name> at <Phone #>.  
 
Sincerely, 
 
Cassie Masone 
Selective, Vice President Flood Operations 
 

 

 

 

 

 

 

 

 

 

 

 

 

Notes: 
* For policies that have been cancelled and reissued the refund amount is based on a prorated calculation. 
 
(1) Subsidized rates include rates authorized by the National Flood Insurance Act of 1968 that were less than the full-risk 
premium rate, as determined by actuarial principles for buildings constructed before a community was adopted into the initial 
Flood Insurance Rate Map local building ordinance.  
 
(2) The 18 percent cap on flood insurance premium increases does not apply to certain subsidized flood policies covering 
buildings in the following categories:  

• Non-Primary residences 
• Severe Repetitive Loss properties 

 


