
Welcome to Selective’s 
website and enhanced 
customer self-service site, 
designed with you in mind.

This overview will show 
you how to register, what’s 
new and how to quickly 
and easily to find the 
information you want to:

• Manage your bills,

• Manage your policies,

• Report new claim and 
check the status of a 
claim.
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If you have previously 
registered for our self-
service site, just sign in 
with your existing user ID 
and password.  

New users should click 
the “Need a Customer 
User ID and Password” 
link in the box or “Sign 
In/Register” at the top of 
the screen to set up their 
account.

You can also get to the 
sign in screen by clicking 
the “Sign in/Register” link 
at the top of the page
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To register for Selective’s 
Customer Self-Service 
site, you will need your bill 
or your declarations page 
from your policy.  Here 
you will find the 
information necessary for 
successful registration.

1. Select the prefix to  
your policy number 
from the dropdown box 
then enter your policy 
number.

2. Enter the ZIP Code for 
the address where your 
policy is mailed.

3. Enter the effective date 
of your policy in 
MM/DD/YYYY format.  
You can also select the 
date from the calendar 
by clicking the icon.

Click “Next Step” to move 
to Step 2.
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After reading the User 
Agreement and Privacy 
Policy, click the “I accept” 
button in the bottom right 
corner of the screen.
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The final step of your 
registration is creating your 
profile.  After entering your 
information click 
“Complete Registration”.

You are now registered for 
Selective’s Customer Self-
Service Site.  Here you will 
be able to:

•Manage your policies 
and bills

•Report a new claim and 
check the status of an 
existing claim

•Print a copy of your 
insurance

•View and print your policy
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After registering – and 
each time you sign into 
the site – you will be 
brought to the “Manage 
Policies Online 24/7” 
screen.  Here you can add 
another Selective policy to 
your account, remove a 
policy from your online 
account and navigate to 
Billing & Payments, 
Claims or Customer 
Support Screen.

Contact information for 
your independent 
insurance agent can be 
found on most pages of 
the site.

Links at the bottom of the 
page give you access to 
helpful information about 
what can be covered by 
your policies and to our 
Frequently Asked 
Questions.
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In the center of this page,  
you will find a list of all 
your registered Selective 
policies along with their 
effective (start) and 
expiration (end) dates as 
well as the status of 
each policy.  
 
Click the “View Policy 
Details” page to see more 
summary information 
about the policy or to view 
and print a copy of the 
policy.
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In the Billing & Payments 
section you will find a list 
of all your billing 
accounts.  You can pay 
your bill, manage your 
payment options, see your 
future billing schedule and 
review your account 
history.  

Along the bottom of this 
page is information about 
the different ways you can 
choose to pay your bill –
through automatic 
payments, online, by 
phone or even by mail. 
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In the Claims section you 
can report a new claim 
online and view all the 
claims for a particular 
policy.  

When you click “View 
Claims” you will see a list 
of all your claims and have 
the ability to search for a 
claim by claim number or 
the date on which the loss 
occurred.  You’ll also see 
the contact information for 
your claim adjuster.

If you would like to know 
more about the claim 
process and what to 
expect after you report 
you claim, you can click 
the “View Claim Process” 
link in the bottom left 
corner.

Next PagePrevious 
Page



The Customer Support 
section, which is accessed 
through this drop-down 
menu,  provides links to 
the information you need 
if you want to contact 
Selective by email, phone 
or regular mail. 

You can also find a body 
shop near you or a 
medical provider  for 
workers compensation 
claims.

The “Resources” link 
offers safety tips and 
other information that can 
help you better 
understand and manage 
your insurance needs.

Next PagePrevious 
Page



Previous 
Page


	Slide Number 1
	Slide Number 2
	Slide Number 3
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9
	Slide Number 10
	Slide Number 11

