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Welcome to Selective’s
website and enhanced
customer self-service site,
designed with you in mind.

This overview will show

Insurance For Business

Selective offers a broad range of
insurance products and services for your
COMpEny.
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Learn More Ahout The Types Of
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Find Coverage by Business Type
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Find Insurance by Product
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| Buzinessowners Policy (BOF)

€ 2011 Selective Insurance Group, Inc.

Insurance For You

Auto

Acciderts can happen. &nd
wehien they do, you want the
right coverage to help protect
wou and your family. Learn
mare.

Home

“ou chose your house, condo
or apartment because it meets
your needs. MNow you can
chooze an insurance plan that
does the same thing.

Learn mare.

Flood

Flood damage is not covered
by your homeowners policy .
Bt you can help protect your
home with & Flood policy.
Learn mare.
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5252011 String oftornadoes to affect
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52412011 Gastops §4 per gallon in
eight states
Advertlsing
Check out how Selective See More FYI Articles
is reaching customers
like you and me.
Click here.

you how to register, what’s
new and how to quickly
and easily to find the
information you want to:

* Manage your bills,

* Manage your policies,

* Report new claim and
check the status of a
claim.
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Customer Registration

Step 1 Security Questions Step 2 User Agreement and Privacy Notice : Step 3 Complete Your Registration

Registration is quick and easy. To get started, just enter the required infarmation in the fields below and click "Mext Step”. Mot sure what you will need to register?
Click "What will | need to register?" under Common Registration Questions for a description of what vou will need and where to find it.

Gegister with a Policy Number \ Common Registration Questions
¢ Whatwill | need to register?
Paolicy Number: & ¥ Questions about registration
' please call 866-332-6482
= : -~ Monday - Friday, 8:00 Ak to
Mailing Address ZIP Code: &) 10:00 PM ET.

Effective Date of the Policy: &)

) =]

\ J

@ 2011 Selective Insurance Group, Inc. Cortact Us | Privacy Motice | Terms of Use |

To register for Selective’s
Customer Self-Service
site, you will need your bill
or your declarations page
from your policy. Here
you will find the
information necessary for
successful registration.

1. Select the prefix to
your policy number
from the dropdown box
then enter your policy
number.

2. Enter the ZIP Code for
the address where your
policy is mailed.

3. Enter the effective date
of your policy in
MM/DD/YYYY format.
You can also select the
date from the calendar
by clicking the icon.

Click “Next Step” to move
to Step 2.
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Customer Registration After reading the User

Agreement and Privacy
Policy, click the “l accept”

After reading the User Agreement and Privacy Notice below, click”l accept’ to agree with both documents and move on to the next step. Selecting "l do not accept' will : H
cancel your registration and return you to selective.com. bUtton n the bOttom rlght

corner of the screen.

User Agreement

Selective Insurance Group, Inc. {"Selective”) offers a wide range of content and information about its products, services, operations, and results
of operations {"Material") via wwaw selective.com {"Selective.com™). By using Selective.com, vou agree to accept and comply with the following
terms, conditions, and disclaimers of use {"Terms of Use"):

« License Infarmation * Indemnification
+ Product Availahility + Export Restrictions

Privacy Policy

This Motice applies to the following websites tcollectively, " Sites™):
# The Selective Insurance Group, Inc. website, located at hitputwewew selective.com ("Selective.com™) and owned and operated by Selective
Insurance Group, Inc. ('Selective”) and its member insurers.
»  hitp ity myfloodonline.com, operated by certain Selective Insurance Group, Inc. member insurers.

The purpose of this website Privacy Motice ("Notice") is to describe the personal and other inforrmation Selective obtains about individual
consumers and customers visiting Selective's Sites, how itis obtained and used, and how you can restrictits use or disclosure. This Motice

T T TP S e JU T P Uy U T U S PR E U S O V¥ Y U Upt  0 PHy YUy U R SR TAY PR o PR

@ 20111 Selective Insurance Group, Inc. Cortact Us | Privacy Motice | Terms of Use |
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Customer Registration

Step 1 Security Questions Step 2 User Agreement and Privacy Notice Step 3 Complete Your Registration

To complete your registration, create your User ID and passwaord as well as select your personal security question and answer to he used ifyou forget your User 1D
or password in the future.

Set Up Your Profile

Please enter your first name:

Please enter your last name:

Please enter your phone number: [
Please create your User ID: (6-20 characters)

Enter your password: (6-20 positions,minimum one alpha and one numeric character)

Re-enter your password:

Select a security question from the list: What town were you born in? m

Answer to security question:

Please enter your email address:

Re-enter your email address:

Would you like Selective to periodically email yvou about products and services vou may find valuable 2 G) Yes O Ho

Selective values the opinions of our customers, may we occasionally email you surveys for your feedback? @ivYes (CiHo

The final step of your
registration is creating your
profile. After entering your
information click
“Complete Registration”.

You are now registered for
Selective’s Customer Self-
Service Site. Here you will
be able to:

*Manage your policies
and bills

*Report a new claim and
check the status of an
existing claim

*Print a copy of your
insurance

*View and print your policy

@ 20111 Selective Insurance Group, Inc. Contact s | Privacy Motice | Terms of Use |
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mySelective

My Policies Billing & Payments Customer Support

Manage Policies Online 24/7

Manage Your Policies Online Anytime

‘YWelcomel Ifyou have questions ahout using this site please check our Fregquently Asked Questions or call us 8:00 AM to 10:00 PM ET,
Monday - Friday, at 866-236-2258.

Meed a copy of your Autormoabile D Cardis), print & Cedificate of Liability Insurance, print an Evidence of Property Insurance or view the
details of your policy? Just click the drop down box under the "Actions" column below.

Add another palicy Eemaove a redistered policy

Policy Information

Policy Type

Commercial Package

Policy Number Effective
58113873

Expiration Status Actions
060172012 Renewal

060172011

| Make a Selection M

Welcome Main Street Volumeer Fire Deparimaent
hlodify by Profile | ContactUs | Log Out

My Agent

ACME

Insurance

ACME Insurance Agency
123 Main Stree!
Anytowm, USA 123456789

Ph 123-456-T891

Understand Your Policy Frequently Asked Questions Automatic Payments Can Make Your

Life Easier

The links below will help Check our Freguently

oL lEarn more abot Asked Guestions to find
wehiat iz covered by your the answers you need.
insurance policy.

Whien you pay your bill
automatically there are no
instalimert fees. And you'l
avoid late fees, too.

Wiew FAQs Learn more
Homeowners Insurance

Perzonal Automobile Insurance

Small Business Insurance Basics

& 2011 Selective Insurance Group, Inc. Contact s | Privacy blotice | Terms of Use |

» View and Pay Bills

Report A Claim Online
or call us at 866-455-9969

View All My Claims

» Find A Body Shoy

Find A Medical Provider

(
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After registering — and
each time you sign into
the site — you will be
brought to the “Manage
Policies Online 24/7”
screen. Here you can add
another Selective policy to
your account, remove a
policy from your online
account and navigate to
Billing & Payments,
Claims or Customer
Support Screen.

Contact information for
your independent
insurance agent can be
found on most pages of
the site.

Links at the bottom of the
page give you access to
helpful information about
what can be covered by
your policies and to our
Frequently Asked
Questions.
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’ SELECTIVE’ ) Welcome Main Street Volunteer Fire Department
Response is everything. mySeledl\fe Modify by Profile | ContactUs | Log Out

My Policies Billing & Payments Customer Support

Manage Policies Online 24/7 { ‘

Manage Your Policies Online Anytime My Agent

‘YWelcomel Ifyou have questions ahout using this site please check our Fregquently Asked Questions or call us 8:00 AM to 10:00 PM ET, In the center Of thls page!

Manday - Friday, at 866-236-2258, you will find a list of all
Meed a copy of your Autarmaohile ID Cardis), print a Cedificate of Liahility Insurance, print an Evidence of Property Insurance ar view the A C M E your registered Selective

details of your policy? Just click the drop down box under the "Actions" column below.

[ . . . .
Add another polic i - nsurance policies along with their

Policy Information effective (start) and

oy expiration (end) dates as

Amytowm, USA 12345-6789
Eommercial FPackage S8113873 060172011 060172012 Renewal hlake a Selection M J We" as the Status Of
Phones133-4ps-roe each policy.

Policy Type Policy Number Effective Expiration Status Actions

Understand Your Policy Frequently Asked Questions Automatic Payments Can Make Your
Life Easier

» Vi d Pay Bill . . .
Whien you pay your bill e an ay =S CIICk the “VIeW POIICy

automatically there are no

instalimert fees. And you'l Details” page to see more
avol late fees, too. summary information
Lean more Renort A Claim Ovline about the policy or to view

or call us at 866-455-9969

Homeowners Insurance and pri nt a COpy Of the

Personal &Autamaobile Insurance View All My Claims X
Small Business Insurance Basics Find A Body Sho p0|lcy.

The links below will help Check our Freguently

oL lEarn more abot Asked Guestions to find
wehiat iz covered by your the answers you need.
insurance policy.

Wiew FAQs

Find A Medical Provider

& 2011 Selective Insurance Group, Inc. Contact s | Privacy blotice | Terms of Use |
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mySelective

My Policies Billing & Payments Claims

Customer Support

Billing & Payments

Manage Your Bills And Payment Options Ouickly And Easily.
Pay your bill online, change payment options, check future billing schedule and review past payments. Don't forget to sign up for
automatic hill payments to help save time and money!

Welcome Main Street Volunteer Fire Department

Edit Profile | ContactUs | Log Out

My Agent

A,C_Im

My Current Bills
Account#  Policies Included Amadnt g Actions
Due Date
You h Manage ; Account
123466789 S 1234567 o E& payment  EUEBUNG paymny
REREMa RS =L options SEREE Activity
Payment Methods
Automatic Payinents Pay Online 247 Pay By Phone 247 Pay By Mail
ii 1.“|1 :

T 7
ifhen you pay your bill You may pay onling Using Need to make a payment Flease include your nine-
automatically there are no your checking or savings right away? Just call our digit bill account number
Installment fees. And account or your credit card Automated Payment on your check

vou'll avoid late fees, too.
Learn More

(eligibility requirements
apphy). Justclick the "Pay
Bill" link: abowe.

Center at 1-888-974-
7400, Please have your
hine-digit bill account
number available.

Mail your payment to:
Selective Insurance Company
of America

Bax 371465

Pittsburgh, P4 15250-7468

Anytown, USA 12345-6789

ACME Insurance Agency
123 Main Street

Phone: 123-456-7891

» View and Pay Bills

247 Claim Center

» Report A Claim Online
orcall us at 1-866-455-3969

+ View All Wy Clains

» Eind A Body Shop

+ Eind A Medical Provider

Frequently Asked Questions

Check our
Fregquently Asked

GQuestions to find
the answars you

PRl reco viewFags

(
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In the Billing & Payments
section you will find a list
of all your billing
accounts. You can pay
your bill, manage your
payment options, see your
future billing schedule and
review your account
history.

Along the bottom of this
page is information about
the different ways you can
choose to pay your bill —
through automatic
payments, online, by
phone or even by mail.
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’ SELECT[VE- . Welcome Main Street Volunteer Fire Department
Response is everything. mySelective EditProfile | ContastUs | Loa Out

In the Claims section you
can report a new claim
online and view all the
claims for a particular
policy.

My Policies Billing & Payments Claims Customer Support

Manage Your Claims My Agent
; N z : : s s - . v
Click "view Claims™ to view all the claims for a specific policy. Or click "Report a New Claim® to let us know about a new claim for that When you chck V|ew
policy. To report a Flood claim, please call 1-877-348-0552, To repott a Bond claim, please call 1-800-777-9656, ext. 2176, CI . 9 ." I t
aims™ you will see a lis

View Claims by Policy A/C_m of all your claims and have
‘ Insurance the ability to search for a

Policy Type Policy Number Actions . .
Commertial Package §1234567 View Claims Report & New Claim e e claim by claim number or
ACME Insurance Agency the date on which the loss
e e e occurred. You’ll also see
the contact information for
WWhien you pay your bill Phone: 123-456-7891

automatically there are no your claim adj uster.
installmert fees, And you'l
| avoid late fees, too,

Understanding the Claim Process Frequently Asked Questions Awtomatic Payients Make Life
Easier

Check our F
b requently

Asked Questions to find
the answers you need.

» View and Pay Bills
9

Learn more If you Would Iike tO knOW
more about the claim
process and what to

Wiewy FAGE

Search by Claim

MNumber

g ‘| expect after you report
you claim, you can click
the “View Claim Process”

Report Fraud link in the bottom left

Helpus fight insurance fraud. Every

effortwill be made to maintain corner.

confidentiality. Report Fraud Now

£ 2008 Selective Insurance Group, Inc. Contact Us | Privacy Policy | Terms of Uss |
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- Welcome Main Street Volunteer Fire Department
mySelective Edit Profile | ContactUs | Log Out

The Customer Support
section, which is accessed
through this drop-down
menu, provides links to
the information you need
if you want to contact
Selective by email, phone
or regular mail.

My Policies Billing & Payments Claims Customer Support

Contact Us

Manage Policies Online 24/7 Fads

Rezources

Find a Body Shop

Manage Yowr Policies and Bills Online Anytime

My Agent

Find a Medical Provider 4
enliy Asked Duestions or call us 3:00 AM to 5:00 PM ET,

A
Welcomel Ifyou have questions about using this site please check our Fieg
Mon. - Fri, at 866-332-6482.

ACMED
Insurance

Policy Type Paolicy Number Effective Expiration Status Actions
Commercial Package 5 1234567 017182009 017182010 Aclive Wiew Policy Details ACME | Acer o Y I f. d b d
Commercial Package 5 1234567 017182008 014 82009 Expired Wiew Poli etails 123 Mm:sglm’niu geEnCY ou can also Tin abo y
Commercial Package § 1234567 01/18/2007 0111812008 Expired View Palicy Details Anytown, USA 12345-6789 shop near you or a
Bhins: 129 460701 medical provider for
Linder stand Your Policy Frequently Asked Ouestions Automatic Payiments Can Make Your =
N¥ Bl workers compensation

claims.

The links below will help Check our Freguentty When you pay your hil » View and F’ay Bills
youl learn more about Azked Questions to find automatically there are no
what is covered by your 9 the answers you need. 8y instaliment fees. And you'll
insurance policy. avold |ate fees, too, 24[7 Claim Center
O e Lesn o The “Resources” link
+ Report A Claim Online i
Homeowners insurance or call us at1-866-455-9969 Oﬁers_safety tIPS and
G TN s d other information that can
View All by Claims

help you better
understand and manage
your insurance needs.

» Eind A Body Shop
» Find A Medical Provider

© 200% Selective msurance Group, inc. Contact Us | Privacy Policy | IemmsaofUse |
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