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How to Navigate Through Claims Inquiry Screens

] Log onto eSelect®

1 Click on Claims Inquiry under My Quicklinks
OR

] Click on Claims tab, then Claims Inquiry

Welcome Claims Agent! Home | My Profile | Contact Us | Logout| & > Public Site
’ SEIEgéSd&I. Search Site | Erifer search text

© SelectPLUS® Al
: ops| Find a Body Shop
| Find a Medical Provider

Questionnaires
Appetite Guide (Co
Underwriting Zone
Sage®
Agency"rl;rai'ning

- Billing Inquiry _

© CLAS®

WC Claim Kits

o oieio

Manage Quicklinks

Current Stock Price CRT "Take 15" Take Advantage "Take 15" Inland Marine Promoting Private
OnDemand of FYl ‘Webinars OnDemand Claims Scenarios Schools Program
Traded on the NASDAQ

s‘g'l':?' $P2’5i°0°1 c:'g':‘f Find Growth with Selective’s Private Schools Program
As of 1:00 PM, 7/03 (ET) In the next few months, many schools will be reviewing their insurance coverage. Here are some important reasons why

private schools will find Selective’s program and coverage options attractive. <<more...>>

] Search by:
e Claim Number
e Policy Number
e Search Name
e Organization Name
e Agent Number
e Tax ID

. SELECTIVE® Claims Inquiry System

Claim Number
Policy Number
Search Name
COrganization name
Agent Number
Tax D

Insurance Learning Services & Business Services Unit




Technology Tralnmg § secrve

Response is everything.

.

] Select the row you would like to view

4 siLecTive®  Claims Inquiry System

I Organization name v KWD I All States ~ Search

WEB DE COMPRATE 150069709  |5/1/2009 S 8079070 |Di {19901-4801 Claimant Backed Into Insured
KWD AS WEB DE COMPRATE 50069661  5/1/2009 S 8079070 DE 19901-4801 Claimant Backed Into Insured
KWD AS WEB DE COMPRATE 50069660  5/1/2009 S 8079070 DE 199014801 Claimant Backed Into Insured
KWD AS WEB DE COMPRATE 50069659 5/1/2009 S 8079070 DE 19901-4801 Claimant Backed Into Insured
KWD AS WEB DE COMPRATE 50069657  5/1/2009 S 8079070 DE 199014801 Claimant Backed Into Insured
KWD AS WEB DE COMPRATE 50069645  5/1/2009 S 8079070 DE 199014801 Animal Collision
KWD AS WEB DE COMPRATE 50069641 5/1/2009 S 8079070 DE 199014801 Animal Collision
KWD AS WEB DE COMPRATE 50069346  5/1/2009 S 8079070 DE 199014801 Claimant Backed Into Insured
KWD AS WEB DE COMPRATE 50069346  5/1/2009 S 8079070 DE 199014801 Claimant Backed Into Insured
KWD AS WEB RTS826340 50056921  4/1/2007 S 8052515 IN 42998 All Other

] Select one of the options
9 SELECTIVE® Claims Inquiry System

Organization name ~ KWD All States... -~ Search |

KWD AS WEB DE COMPRATE 50069709  |5/1/2009 199014
KWD AS WEB DE COMPRATE 50069661 5/1/2009 S 8079070 DE 199014
KWD AS WEB DE COMPRATE 50069

S,
@ -- Webpage Dialeg g

KWD AS WEB DE COMPRATE 5006

KWD AS WEB DE COMPRATE 50069 it i [
L S S Select a destination from the following list
KWD AS WEB DE COMPRATE 50069
KWD AS WEB DE COMPRATE 50069
KWD AS WEB DE COMPRATE 50069 Summary
KWD AS WEB RTS826540 50056 Policy
Overview
There were no kn ;Z‘::;es |
Claim Status: Pending Payments
PO“CY Eff Date: 5/1/2009 Recoveries
Adjusters
Name: BROWN & BROWN OF NEW JERSEY INC.
Phone:610-974-9490
Cancel |
Name:Brennan, Dennis Mailing Ad II

History: View Loss run or loss ratio report

Summary: View financial information, exceptions and claim dates
Policy: View Policy Information on date of loss

Overview: View log notes entered by adjuster

Parties: View party names and party types

Reserves: View Reserve Summary, History and Reserves by Claimant
Payments: View Payments made to date

Recoveries: View Recovery information

Adjusters: View Adjuster information

TIP: When you click any one of the options, you will be able to access all of the others on the next screen.
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] History screen:
e Loss Run: View and print 1 year of losses at a time
e Loss Ratio: View or Print report

# SELECTIVE® Claims Inquiry System

50069709 5/1/2009 S 8079070
EEEA _summary [ poiicy [ overview [ partics [ Reserves | ayments | Recoveries | Adjusters |
2
Claim Status: Al -
Loss Date From:| / / (mmv/ddfyy) Loss Date To:| / / (mmv/ddfyy) g
Loss File # 50069346 Date of Loss: 05/01/2009 Lag Time: 88 Cr | Al b

TIP: Screen defaults to Loss
Run. The greyed out option is
the one you are viewing.

Large Account: Location Identifier: Deductible N/A:

Loss Description: Claimant Liability -Claimant Backed Into Insured
Status: Open Date: 07/28/2009

Claimant: Kwd As Web De Comprate Class Code: 4594

I Loss Loss Expense Loss Loss Expense
cverage R: Y Pay Recoveries  Deductibles Deductibles
Callision $500 $500.00 $0.00 $0.00 $0.00 $0.00
Comprehensive $500 $500.00 $0.00 $0.00 $0.00 $0.00
Loss File # 50069641 Date of Loss: 05/01/2009 Lag Time: 104 Commercial Automobile

Large Account:

Location Identifier:

Loss Description: Comprehensive -Animal Callision

@ Return to Rolodex

Printer Friendly

Deductible N/A:

Next ()

] Summary screen:
Overview of claim including payments, reserves, and deductible.
Indicators for items like litigation, salvage, subrogation and catastrophe are

also provided.

. SELECTIVE® Claims Inquiry System

50070920 11111/2009 F 6004421
IEEER [ poiicy [ overview [ partics | Reserves | payments | Recoveries | Adjusters |
Loss Description: 17 - Comprehensive Animal Collision
Total Direct Loss Payments: $1.000.00 Expense Payments: $0.00
Total Salvage/Subro Loss Payments: $0.00 Expense Recovery Amount Withheld: 50.00
Loss Recovery Amount Withheld: $0.00 Expense Recoveries: 50.00
Loss Recoveries: $100.00 Expense Deductible: 50.00
Loss Deductible: 50.00 Net Expenses: 50.00
Net Loss: $900.00 Physical File Created: Yes
Total Reserves: $4.100 Occurrence Code:
# of Claimants: 1 Negligence %: 0
Loss Location: NJ
Reported By: dfsff Reported To: f
Contractual Exposure: Verification Status: Full Data
Operatorfs): Mvrtest, Acci N. # of Vehicles: 1
Threshold Date: Print Indicator: Y
Sharge Poiniz
Litigation: No Arbitration: No Subrogation: No
Salvage: Yes Catastrophe 1D: Addtl Investigation: No
Report Date: 11/11/2009 Date Entered: 11/11/2009
Last Stat Activity: 07/03/2014 Date Closed:
Date Reopened: Retroactive Date:
@ Return to Rolodex Email Adjuster Printer Friendly M@
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] Policy Screen
e Displays Policy Summary and Coverages on the date of loss.

TIP: The greyed out option is the one you are viewing.

9 SELECTIVE® Claims Inquiry System

50070920 11/11/2009 F 6004421

e L

i}

There were no known out of sequence endorsements on this policy at the time this claim was verified.

Policy # F 6004421 Term # 1
Effective: 10/20/2009 Expiration: 10/20/2010
Company: Selective Auto Insurance Company of New Jersey Underwriting Region: Mid-Atlantic Region
SIC Code: Policy Type(s): Personal Automobile
Program Code: Summit Policy: MNo
Policy State(s): NJ Manual Endorsement: N
Underwriting System: VICS Reinsurance:
Loss Control: Cession:
Risk Pool: Assigned Risk:
SRM Indicator: NO Group Account #
Assumed Business Code: CPP Term #:

Enrolled in Return to Work Program:

Related HO Policy: Account Credit: Loss Free Credit:
Former Company 1D: Accl/Conv Free Ind: Original Effective Date: 10/20/2009
Policy Drivers: Muitest, Acci N ; Carco, Thompson

Carco, Thompson N.
6 NEW MYRTLE DR
MONTAGUE, NJ 078273006

9 SELECTIVE® Claims Inquiry System

0 50070920 1171172009 F 6002421
[ tistory | summary BEETRR overview | parties | reserves | eayments T rocoveriss T adjusters |

I Policy Summary I

There were no known out of sequence endorsements on this policy at the time this claim was verified.

2007 BUICK RENDEZVOUS CX 3G52A031.373838383  Involved
2008 BUICK RENDEZVOUS CX 3G52A031 383838382

Newly Acguired

Rented/Borrowed/Non-Owned

Mo Vehicle Invalved

Forms and Endorsements

(#) Retum to Rolodex Printer Friendly Next ()

1 Overview Screen:

e Displays log notes entered by claims adjuster

9 SELECTIVE® Claims Inquiry System

50070920 11/11/2009 F 600442

[ Reserves | payments | Recoveries | Adjusters |

Review All

Overview note completed by Reilly, Kathleen on 07/02/2014

Sub Categories: (None)

This lognote is an Overview lognote and is entered as a test.
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1 Parties Screen
e Displays all party names and party types

# SELECTIVE® Claims Inquiry System

50070920 171172009 F 6004421
[ tistory | summary | policy | Parties [ Payments | Recoveries | Adjusters |

Mvrtest, Acci N.
Carco, Thompson M.

Operator
Insured
Mwrtest, Acci N. - Insured Veh Operator Operator
Carco, Thompson M. Claimant
I@ Return to Rolodex

Print Party Summary

w)

1 Reserves Screen

e Reserve Summary - displays reserves along with payment by reserve type
e Reserves by Claimant

e Reserve History

9 SELECTIVE® Claims Inquiry System

50070920 1171172009 F 6004421
pam-es [ Payments | Recoveries | Adjusters |

Reserve Summary Information I

Reserves By Claimant Reserve History I

Collision 54,000 $1,000.00 $0.00 50.00
Comprehensive 50 50.00 $0.00 $0.00
Total $4,000 $1,000.00 $0.00 $0.00

@ Return to Rolodex Printer Friendly Next ()

] Payments Screen

Displays a summary of payments and payment detail by selecting a row

9 SELECTIVE® Claims Inquiry System

50070920 11/11/2009

F 6004421

I

Thompson N. Carco

Caollision $1.000.00

Total Losses Paid: §$1,000.00 Total Expenses Paid: $0.00

Total Subro/Salvage Paid(S&S): $0.00
Total Funds Paid: $0.00

Reserve: Collision Loss Item: 2007 Buick RENDEZVOUS CX 838383
Claimant: Carco, Thompson N.

Claimant ID: 1
Requester: Perosi, Americo IRS#: 0 Disp: Partial
Bank: Wachovia (Automated Acct) Method: Automated
Transaction Type: Payment Request Status: Issued Date Issued: 11/12/2009
Payee Name: Thompson N. Carco

Date Requested: 11/11/2009
Date Cleared:
Payee Address: 6 New Myrtle Dr

Maontague, MN.J 078273006
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] Recoveries Screen
e Displays recovery summary

’ SELECTIVE® Claims Inquiry System

50070920 11/11/2009 F 6004421

 tistory | summary 1 Poicy T overview I Parties 1 Reserves |
Salvage: $100.00 Funds: 50 00 Subrogation: 5000 TI P: CIICk On IInkS to VieW the

Other: $0.00 Deductible: $0.00 d t I
ge 06/13/2014 Open $100.00
Total: $100.00
(®)Return to Rolodex Printer Friendly Next (%)

] Adjusters Screen
e Displays Adjuster’'s contact information

. SELECTIVE® Claims Inquiry System

50070920 11/11/2009 F 6004421
Adjusters
Name: Reilly, Kathleen Mailing Address: Title: Senior Business Consultant
Phone: 973-948-1203 Role: Claims Handler
Fax: 973-948-4537 Region: Corporate Claims Email: Kathleen Reilly@selective com
Name: Perosi, Americo Mailing Address: 40 WANTAGE AVE Title: PROGRAMMER SENIOR ANALYST
Phone: 973-948-3000 Branchville, NJ 07830 Role: Claims Handler
Fax: Region: Corporate Claims Email: perosia@selective.com
@ Return to Rolodex Printer Friendly

For additional assistance, please call us at 800.777.9656 option 3.
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